
Topics Covered:
•  Introduction to Triage
•  Healthcare Law in Triage
•  Communication and Patient Experience
•  Emergency Severity Index® (ESI®) 3.0 
    Online Course
•  Symptom Presentations and 
    Triage Assessment
•  Special Population Considerations
•  Prioritizing
•  Triage in Disaster and Mass
    Casualty Situations

ESI 3.0 provides nurses the tools needed to 
properly assess patients to optimize patient 
flow, ensure timely and appropriate care, 
and improve patient outcomes. 

Includes:
•  Knowledge checks
•  Case examples and application
•  Post-course test with correct answer rationals
•  Downloadable resources
•  Interactive learning module

This course taught me to recognize the 
importance of cultural awareness when 
caring for patients to ensure that I am 
recognizing not only their physical 
needs but their cultural needs as well. 

– ENA Triage Curriculum Participant

In a survey of triage program 
learners, 100% of respondents said 
they have successfully applied the 
techniques learned in ENA’s Triage 
Curriculum into their daily practice.  

ENA Triage Curriculum provides 
an emergency nurse a range of 
foundational knowledge needed 
to accurately triage patients. 

The ESI algorithm is used by 
approximately 94% of U.S. hospitals

Triage



Learn more about ENA 
triage offerings at 

ena.org/triage

The First and Only Triage Verification 
Program for ED nurses.

Receive a digital badge, CNE hours, and 4-year verification 
card upon successful completion.

Includes:
•  Independent Study

•  Verification Assessment

•  Triage scenarios
•  Live Instructor-led discussions
•  Clinical judgement concepts
•  Dedicated discussion of the ESI 
    algorithm to increase triage accuracy 
    and acuity assignment

Receive a 4-year 
verification card, 
a digital badge 
and CNE hours 
upon successful 

completion


