In a survey of triage
program learners, 100% of
respondents said they have

been able to employ the
techniques they learned in
ENA’s Triage Curriculum™
into their practice.

J | have become more acutely
aware of not to minimize patient
symptoms but scoring them more
accurately as they are stating
their symptoms at triage. 7

Melissa Class,
ENA Triage Curriculum

ENA Triage Curriculum includes 8 courses -
Participant

that provides an emergency nurse the
range of foundational knowledge needed to

- - “This course taught me to
accurately triage patients.

recognize the importance of
cultural awareness when caring

® Introduction to Triage
for patients to ensure that |

= Healthcare Law in Triage am recognizing not only their

= Communication and Patient Experience physical needs but their cultural
) . 77
= Emergency Severity Index® (ESI®) 2.0 Online Course needs as well.
= Symptom Presentations and Triage Assessment ENA Triage Curriculum
Participant

» Special Population Considerations
= Prioritizing

® Triage in Disaster and Mass Casualty Situations
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ESI

EMERGENCY SEVERITY INDEX

There are 8 courses that are suitable for all

experience included with ENA's Emergency

Severity Index education offering. Triage =
education also includes the Emergency Severity HANDBOOK Sverary INDEX \

Index Course Handbook — updated in 2023.

= Knowledge checks
= Case examples with pediatric focus

= Post course exam to test the learner’s application
of ESI to pediatric patients

The new ENA Triage Workshop offers
an engaging learning environment that

E N RTRIAGE builds beyond foundational knowledge.
h - WORKSHOP  INCLUDED IN THE WORKSHOP:

= Triage scenarios

kb1 Triage Workshop is a great ® [nstructor-led discussions

educational opportunity for staff = Clinical judgement concepts
to improve triage knowledge in an = Additional didactic information
INTCECHi Iearm;];; environment » Dedicated discussion of the ESI algorithm to

with their peers.

Allen P.,

ED Leader Earn CNE contact hours with all of ENA’s triage
education offerings!
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increase triage accuracy and acuity assignment



